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City of Helsinki digitalization

• Helsinki strives for being the most functioning city in the world. To 

achieve this goal we need to make the best use of digital technologies.

• Helsinki operates based on openness and transparency.

• Helsinki focuses on utilizing digitalization, robotization and AI.
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38 000 people at your service
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Palvelut

Palvelut

Services

The Most Functional City in the World
that Makes the Best Use of Digitalisation
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Data Strategy for Helsinki

https://digi.hel.fi/english/helsinki-city-data-strategy/

https://digi.hel.fi/english/

https://digi.hel.fi/english/helsinki-city-data-strategy/
https://digi.hel.fi/english/


Data vision:

Helsinki’s data is the 
most usable and used 
urban data by 2025

Photo: Eetu Ahanen / City of Helsinki



Four objectives

1. Proactive and personalised services at people’s terms

2. Data-driven decision-making

3. Optimising city’s operations

4. Fostering business ecosystem 
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AI in cities depends on 
the trust of citizens
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AI Register

9https://ai.hel.fi/en/ai-register/
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Helsinki 3D 

Digital twin of the city
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Reality Mesh Semantic CityGML
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The Kalasatama Digital Twins Project 

hel.fi/3D



Helsinki Energy and Climate Atlas   

https://kartta.hel.fi/3d/atlas


Helsinki 3D — Digital twin of the city

• Youtube:
https://www.youtube.com/channel/UCC5zVtGUdLXRI354lghLLqg

• Web site:
https://www.hel.fi/helsinki/en/administration/information/general/3d

• Carbon neutral Helsinki 2035:
https://www.hel.fi/helsinki/en/housing/environmental/programmes/climate-

action/

https://www.youtube.com/channel/UCC5zVtGUdLXRI354lghLLqg
https://www.hel.fi/helsinki/en/administration/information/general/3d
https://www.hel.fi/helsinki/en/housing/environmental/programmes/climate-action/


Open Data

• https://hri.fi/en_gb/
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Thank you!

Pasi Rautio
Leading Expert

Data and Analytics

City of Helsinki

pasi.rautio@hel.fi


